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In the upcoming months our office will
be implementing significant changes
to our technology to better serve
you, our patient. We ask for

f——

What Are My Patient Portal Benefits?

your patience with our | —_— By utilizing our Patient Portal, you will have access t0?
providers and staff as we | %

undergo this transformation | TRANSM e Communicate

to our technologies, as / w | ti Send & receive messages from our staff

we \‘NI|.| do our best to « Appointments
minimize any impact .
Keep track of appointments

they have on serving
your healthcare needs. e Medication
Request prescription refills

e Reminders

NEW Electronic Health Record Receive important health reminders
Advocare is transitioning to eClinicalWorks ¢ Patient Information

Electronic Health Record. We may need Update demographic & insurance information
your assistance to obtain additional
information as we set up

your health record in this

new system. e How Do I Connect to the Patient Portal?

e —

NEW Billing System . Please speak to our practice staff for
Sl slbe . N- registration instructions.
transitioning to a new | = ; y

Billing System as of
July 1st, 2019.

e Allergies
View & update your allergy list

Any questions regarding |
your patient bill should
be referred to our practice.

NEW Patient Portal

Please see the reverse side for
information regarding Healow, -
which is our new patient portal.

Your Next Appointment

Herman P. Cohen, DO
Board Certified Family Practice

Patient

advocare Cohen Family Medicine

5647 Westfield Avenue
Pennsauken, NJ 08110 Date Time

T 856.663.1470
F 856.665.2727

If unable to keep this appointment, please give 24 hours
notice or you may be charged.

1908271

advocarecfm.com
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Your Partner in Patient Communication



